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Thank you for allowing us to take care of your child(ren).

If you have called us recently, you may have noticed our new phone options. We have created these to
make things more convenient for you. Prescriptions can now be left on a voice recording and form(s)
information is now readily available. Please remember, refills may take 3 days.

In our efforts to provide an environment that is safe, secure and private for you and our other patients, we
have made some clinic changes. Consent forms will now be required for each patient.

e Any visitor bringing a patient, who is not the mother/or father, must be listed on the Patient
Consent Form in the patient’s file. There will be no exceptions after November 1, 2017.

e Only 2 adult immediate family members, guardian(s) or designated person(s), and 2 minor children
are allowed back with the patient.

e Family members, guardian(s) or designated person(s) will not be allowed to re-enter patient care
areas if they leave.

e All family members, guardian(s) or designated person(s) must be present when called back. If your
complete party is not here, the patient can wait and go back at a later time, or they can go back
without the other members.

Our “Patient Consent Form” will be handed to you at the time of your visit. Please complete this form and
give it back to the receptionist before you leave today. Consent forms, along with other important
documents, are listed on our website at www.ecpwilson.com. Please like us on Facebook. We will post
clinic updates, shots, forms, physical and wellness tips, and other important information.

Thanks again for allowing us to take care of your child(ren).
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